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C

_ nano /etc/asterisk/agents.conf

’ ’ % ) <

[general]
persistentagents=yes

[agents]
ackcall=no

agent => 300,,Alice
agent => 301,,Bob

GC

chown asterisk.asterisk /etc/asterisk/agents.conf

asterisk —rx “module unload chan_agent.so”
asterisk —rx “module load chan_agent.so”

=0 < =

 asterisk —rx “agent show”

#< 7 == %
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wget -P /etc/yum.repos.d

http://lyum.loway.ch/loway.repo

yum install queuemetrics

* *x ): ): ) ' ) ) l# ) k)
* * % = < ,#, #,
4 %, )* < # HI ) *
$) . < "o
= ., e ) =
cd /usr/local/queuemetrics/webapps/queuemetrics-1.4 .5/WEB-
INF/README
JinstallDb.sh
J , = L #, !
) 1 1 # ) # ) *# ) 8 =
> * ) # # )¢ =, ,
3 ? = : 8 <
) UH =) H# = 1> 1 @ 7
% < 1 # = "
# FE* --F * % ) =

) Loway QueueMetrics version 1.1.1 - Mozilla Firefox

File Edit Miew Go Bookmarks Tools  Help

G Your Logo

Login:

Passvrord:

User logon

call center monitor

QueueMetrics

Flease ask your system administrator for the correct credentials to access this instance of QueueMetrics.

Done
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File Edt ‘“ew Go Bookmarks Tools Help &
1 ) Luwaax o o = . v — » = —.
W o S all center monitor ~ o A
| Home |
QueueMetrics Home Page
Cueue: ISample Cueue v
» Quick activity reports
Today | Vesterday | The day before yesterday
Last day | Last 7 days | Last 30 days | Last oo days
» Real-time report
Start realtime monitoring
» Custom report
Fun custom report
» Agentreport
fnda 1R AL n s
Done
=) # % % 8 ) % , ) )
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% trixbox - Admin Mode - Mozilla Firefox

File

.@v

Modifica  Wisualizza

.__'@

trix

System Status

Packages

Cronologia

Segnalibri Strumenti 7

X

- %) |

[y —

The Open Platform for Business Telephony

PBX
PBX Settings

Config Edit

http: /10,10, 5. 102/maint findexc. php?confige: |+ | (> | !,|, ||

System

Adrin Mode [ switch ]

| | |
[logn ] o [register ]

(2

Se_ttings i

phpconfig for Asterisk

ja Asterisk Info _ whtmipanel fete #ftphoot Re-
Endpoint Manager

agents.conf

asterisk.conf S

chmysgl.conf

cdr_rysgl.oconf

enum.conf

extensions . conf

extensions_additional.conf

extensions_custom.conf

extensions_hud conf

extensions_override_freeplx.conf

extensions_gueuemetrics.conf

features conf

features_applicationmap_additional .conf

features _applicationmap _custom conf 2
<i ' - : ¥
http:ff10.10.3. 1DZ,l'maint,l'index.php?conFigEciit Tor Disabled
$) < ) ) ' = ) = #
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agents.conf

letciasterisk Mear mpwwnhitmlipanel et Mftpboot Re-Read Configs
agents.conf
general Edit: agents.conf
agents
[general]

persistentagents=yes

[agent=]
ackoall=no

agent = 300,,4lice
agent => 301,,Eob

) E # % % # &
4 1
D * = ,$ =
, 7 < H LK7 <<$ |
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trix

System Status Packages

PBX System

CE

The Open Platform for Business Telephony

Settings

iPBx'settings

Panel | Recordings  Help

| config Edit

PBX®

| Asterisk Info

Wodule Admin
Basic
Adrministrators
Extensions
Feature Codes
General Settings
Outhound Routes

BRERAATE

IEndpoint Manager
!CDR Report i

irstem Status

Cd There are 3 modules available for onling upgrades @

& Default SQL Password Used @
 Default Asterisk Manager Password Used @
@ 48 New modules are available @
show all
I, H
) <
# 7/
% H I, )

Servertme: 13:41:33
Admin Mode [ switeh ]

[ logir ] ar [register

=)

English »

System Statistics

Processor

Load Average 0.00!
cPU 0%
Memory

AgpMemary BI%,

P i
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Admin | Reports  Panel | Recordings | Help

Setup  Tools Powered By FreePBX'®
Admin Add Queue
FreePBEx System Status
hodule Adrmin
:‘\Z:Tnistraturs fudd Queue
Extensions
el Canes Quede Number: 200
General Settings Queue Name: Suppart
Outbound Routes Queue Password:
Trunks CID Mame Prefix
Inbound Call Control Alert Info:
Inbound Routes Static Agents: A300
Zap Channel DIDs A301
Internal Options & Configuration
husic on Hold
System Recordings Extension Quick Pick (pick extension) v
Queue Options
Agent Announcement
Music on Hold Class:
Ringing Instead of MoH: [
Maix Wait Tirne: | Unlimited v
Max Callers:
Join Empty; Yes ¥
Leave When Empty
Ring Strategy
Agent Timeout
ey
Wrap-Up-Time:
Call Recording: Ma v
Event When Called: Mo v
Member Status: Mo
Skip Busy Agents: Mo v
D = ) A ) *r o= ro
) ) =,
* /
* '#H#
' &7 , %7 < ) > *
$ F7 ,$ F7 = ) ) * )) =
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4 Server time: 13:144:23
trlx & w7 e | Adrmitt I"-"Il3|de[switch]

The Open Platform for Business Telephony

[ lagin | or [ register |
System Status Packages PBX System Settings

Admin  Reports  Panel  Recordings

Help £ Apply Configuration Changes
ﬁ@i P TOO'S Powered By FI"eePBX@ aue made changes to the configuration that|
g Queue: 201 : Sl e i
FreePEX System Status :
Module Admin Delete Quaus Add Quele
e Rt R
% , 8 9 #, *
# n
D > < $ % . % 2
# ) , 1 1 - $ n
# D ) %
) < %
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trix

The Open Platform for Business Telephony

System Status Packages PBX System Settings

extensions_custom.conf
letcrasterisk Aear wewewhitmlipanel fetc ftitphoot Re-Read Configs

extensions_custam.conf
Heauler Edit: extensions_custom.conf
from-internal-custom

custom-meetmes
; All custom context should contain the string 'custom' in it's name

; Extensions in AMP have accesz to the 'frowm-internal' context.
; The context 'from—-internal-custom' is included in 'from—internal' by default

#include extensions_hud.conf
#include extensions dqueuewetrics.conft

[from—internal-custom]
exten =» 299,1,AgentCallBackLogini||ffrom-internal)
exten => 299, n,Hangup

$1234, 1, Playback (demo-congrats) ; extensions can dial 1234
;1234, 2, Hangup ()

sh, 1, Hangup ()

sinclude =r custom-recordme ; extensions can also dial 5873

; custom-countZfour,s,1 can be used as a custom target for
; & Digital Receptionist menu or a Call Group
;[custom-countZfour]

;2,1 3aybigits (1234)

; 2,2, Hangup

* - M)* *N ¥

exten => 299,1,AgentCallBackLogin(||@from-internal)
exten => 299,n,Hangup

$) 1, <# HO# | , % H.

* ., HI((I< * A,
< * , <) =, #

1 ) N< H# : * <
* , # = = ) ,

! ) Y% # )

< ¥ *>B % L2
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$ %

cp /usr/local/queuemetrics/webapps/queuemetrics-1.4
INF/mysql-utils/extensions-examples/extensions_queu
letc/asterisk

.5/WEB-

emetrics.conf

# ), # ) *
) ! * %

) ) ## !

%

vi /usr/local/queuemetrics/webapps/queuemetrics-1.4
INF/configuration.properties

.O/WEB-

callfile.dir=/var/spool/asterisk/outgoing

callfile.dir=tcp:admin:amp111@127.0.0.1

- cluster.servers=aleph|trix

cluster.servers= trix

cluster.trix.manager=tcp:admin:amp111@10.10.3.100

cluster.trix.manager=tcp:admin:ampl11@127.0.0.1

=) # %, #<

2 *) ) =
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trix

The Open Platform for Business Telephony

System Status Packages PBX System Settings

extensions_custom.conf
letcrasterisk Aear wewewhitmlipanel fetc ftitphoot Re-Read Configs

extensions_custam.conf
Heauler Edit: extensions_custom.conf
from-internal-custom

custom-meetmes
; All custom context should contain the string 'custom' in it's name

; Extensions in AMP have accesz to the 'frowm-internal' context.

; The context 'from—-internal-custom' is included in 'from—internal' by default

#include extensions_hud.conf
H[] #inc lude extensions_queuemetrics.conf

[from—internal-custom]
exten =» 299,1,AgentCallBackLogini||ffrom-internal)
exten => 299, n,Hangup

$1234, 1, Playback (demo-congrats) ; extensions can dial 1234
;1234, 2, Hangup ()

sh, 1, Hangup ()

sinclude =r custom-recordme ; extensions can also dial 5873

; custom-countZfour,s,1 can be used as a custom target for
; & Digital Receptionist menu or a Call Group
;[custom-countZfour]

;2,1 3aybigits (1234)

; 2,2, Hangup

= P k) < 1

#include extensions_gueuemetrics.conf

$) 1, <# HO# | , % H.
) |

F7 <

O

% # # ) < ), )
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. 1A . # FF*  --F *

: =
@ Your Logo QueueMetrics

call center monitor

User Logon

Login: | |

Password: | |

£

Language: | 15 English

Fleasa ask vour systarmn administrator for the correct cradentials to aceess this instance of QueusMetrics,

Loway

rezsearch
Loway Research
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...........

QueueMetrics Home Page

Quens: I oo All v

P Quick activity reports

Today | Yesterday | The day before yesterday
Last day | Last 7 days | Last 30 days | Last go days

P Real-timereport

Start realtime monitoring
Start wallboard

P Custom report
Run custormn report
P Agentreport

Filtered for agent:
| - v

Today | Last 7 days | Last 3o days | Last oo days
P Edit QueuelMetrics settings

Administer users

Edit quaues

Edit agents

Edit locations

Edit call outcomes

Edit pause codes

Setup wizard - Load data from Asterisk
Mysaql storages information

P Show licence information
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File Paths = Select Agents = Select Users = Select Quenes = Complete

Summary
The following operations wera performed by this wizard:
Queue/Agent Event
Agent,300 Added agent
Agent/ 301 Added agent
Agent 300 Added user
Agent/301 Added uzer
200 Updated gqueue
201 Added queus
Hame page
1 , ! # %, # )
#l )
) = | *
*D , % HS$,* I<
, # = < = ) = )
Home Cfg Users Cfg Queues Cfg Agents Cfg Locations Cfg Outcormnes Cfz Pauses

User
User Id
Login Agent/z00
|]|:| Password
Real name Alice
Enabled Yes ~|
E-mail
Masterkey Mo ~|
Class AGENTS -
User keys -
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) # =, < | = * % , <
H$ F7 1=, = ) # =, H7
$ "
) # *< ) #
H6*| < / ) * L #,=
, % H, I
) = = < , H % ) =
Home Answered Unans.  Area  Att,  Distrib.  Agenfs  Cutcomes — all

Report Details:

Atamic queue(s) considered:
Period start date:

Period end date:

Total calls processed:

éAnswered calls

All calls:

M. calls answered by operators:
Average call length:

tin call length:

htax call length:

Tatal call length:
Average call waiting time:

tiin waiting time:

b waiting tirme:

Total waiting time:

Agents on queue

135 =
0:05
022
oo H

100 =.
0:05
0:15
oo H

Agent N. Calls
. Alice 2
P Export as... i£] = ©
$ < | *#
# . 1
I * ) k) 11
$ % <
H$ = I
= = , ,<: . *<
= *
H3 I * ) HS$ = A

200 [200]
July 26 2007, 0:00
July 26 2007, 23:59

3
G5.7% ans f232.3% unans

Calls fully within the given time
interval:

M. calls answered by operators:
Average call length:

tin call length:

htax call length:

Tatal call length:
Average call watting time:

tiin waiting time:

b waiting tirme:

Total waiting time:

100.0%

135 =
0:05
022
oo H

100 =.
0:05
0:15
oo H
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% ./

% # * ), *, = , %)
) ) 0, FC *#

' ! E
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, % * * )
) : ) < , = *
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% ./

# n

*

, , F$$6 < 2 ) . = %
$ % ), FFF % 2 )
) * = :
# = , =% #)¥,
<, = % # ) # ) #
F F , ., %) )
% ) < S), * %
Ivar/log/asterisk/*log {
missingok
rotate 5
weekly
create 0640 asterisk asterisk
postrotate
/usr/sbin/asterisk -rx 'logger reload' > /de vinull 2>
/dev/null
endscript
}
= = ) I D B )
y 2 ) = ] *
Il% * ) )1
2 , < S = B * #
S
8 < #3% %
1% % # ) 2 )
L 2 2 =
O )= m.> %)) ) # o<t
), L) T *?

cat queue_log.5 >> queue_log
cat queue_log.4 >> queue_log
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cat queue_log.3 >> queue_log
cat queue_log.2 >> queue_log
cat queue_log.1 >> queue_log
cat queue_log.now >> queue_log

letc/init.d/queuemetrics stop
. [etc/init.d/queuemetrics start
. [etc/init.d/queuemetrics restart

( I %% %
! HOH# : *, , F H#
* ) , ’*
# HC )* * ) *
)** , *< , ) F F ,F * ,
*') #
JAVA_OPTS="-Xms128M -Xmx128M"

9* # * * )** #) B
#A , 9% *k* =- @ 8 # <% # *
# . * % *

& I(

# ! : : , ) *

e, ) # 2 ) : )
8 “) = ,
D ! )T ) *
$ %
D * * #$% % < ) = <

: $ %
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